EMC  to  Fire  1,250 
As  Q3  Profits  Drop 

1.250  ioIisjs  pan  ol  an  etlorl 


IBM  Meshes  Integration,  ““ 
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Software  Sales  Boost 
SAP  Sales,  Profit 


CERN  &  ProCurve  Networking 


15  petabytes  of  data 

And  a  network  that  can  handle  it 
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“CERN  uses  ProCurve  Switches  because 


ProCurve  Networking 


introducing  EMC®  Retrospect®  Backup  Software 
for  Small  and  Medium  Businesses 

Everybody  knows  that  knot-in-your-stomach  feeling  when  critical  data  disappears.  That's  where  EMC 
Retrospect  7.5  for  Windows  comes  in.  Specifically  designed  for  small  and  medium  businesses, 

EMC  Retrospect  protects  all  of  your  vital  business  information. 

•  Reliably  protect  your  servers,  desktops,  and  notebooks  with  automated,  self-adjusting  operations 

•  Back  up  and  recover  fast  with  the  most  respected  disk-to-disk-to-tape  software  solution  in  the  industry 

•  Maximize  backup  security  with  government-certified  AES  encryption 

Limited-time  manufacturer's  discounts:  Save  $300  off  MSRP  on  Retrospect  Multi  Server 
Edition  (MZ11A0075C)  and  $1 50  off  MSRP  on  Retrospect  Small  Business  Server  Premium  Edition 
(TZ11A0075CI.  Offer  available  through  EMC  Velocity2  SMB  partners. 

To  find  a  partner,  call  800-287-7541  or  send  an  e-mail  to  emcinsignia_sales@EMC.com  today. 
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LONDON  STOCK  EXCHANGE  CHOOSES 
WINDOWS  OVER  LINUX  FOR  RELIABILITY 


YOU  ALWAYS  HAD 
THE  BRAINS. 


YouAlwaysHadlt.c 


i/brains4 


Oracle  Tbps  Century  Mark 
With  Latest  Patch  Release 


EMC  Adds  Dual-Protocol  Support  to  Clariion 


Believe  again. 

Now  you  can  believe  in  a  new  kind  of  IT  management.  Unified  and  simplified 
to  make  your  business  more  productive,  nimble,  competitive  and  secure. 

We  all  know  that  companies  are  demanding  more  -  expecting  IT  to  provide  a 
strategic  and  competitive  advantage.  Yet  today's  complex  environments  require  you 
to  manage  across  point  solutions,  siloed  organizations  and  redundant  technology. 

A  better  alternative?  Choose  an  integrated  approach  to  IT  management. 

An  approach  in  which  software  unifies  your  people,  processes  and  technology  to 
increase  efficiency  and  optimization.  Only  one  global  software  company  can  do 
that.  CA,  formerly  known  as  Computer  Associates,  has  focused  solely  on  IT 
management  software  for  over  30  years. 

The  technology  vision  that  makes  this  promise  real  is  called  Enterprise  IT 
Management,  or  EITM.  At  its  heart  is  the  CA  Integration  Platform  -  a  common 
foundation  of  shared  services  that  gives  you  real-time,  dynamic  control  and  flexibility. 
Its  greatest  benefit?  CA  software  solutions  come  to  you  already  integrated,  and  able 
to  integrate  with  your  existing  technology  to  optimize  your  entire  environment. 
Ultimately,  well-managed  IT  gives  you  the  visibility  and  control  you  need  to  manage 
risk,  manage  costs,  improve  service  and  align  IT  investments.  To  learn  more  about 
how  CA  and  our  wide  array  of  partners  can  help  you  unify  and  simplify  your  IT 
management,  visit  ca.com/unify. 


I  Transforming 
.  IT  Management 


APPLICATIONS 

UNTESTED 

CUSTOMERS 

HATETHAT 


MERCURY 


Out  of  Control 


Till  Rl  S  a  lot  of buzz  about  Hewlett- 

Packard  being  in  damage-control  mode 
as  it  struggles  to  cope  with  the  fallout 
from  the  boardroom  leak  investigation 
fiasco.  While  the  buzz  is  getting  a  little 
tiresome,  it  begs  a  nagging  question  that  I  can’t  seem 
to  shake:  Why  is  HP  so  stupefyingly  bad  at  control¬ 
ling  the  damage? 


Think  about  that.  Ilurd  is  CFO  of 


Bean 
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Leadership 

Aw  1 1  k  after  his  elec¬ 
tion  as  president  in 
1932,  Franklin  Delano 
Roosevelt  gave  an  interview 

\  h-mvJ  tho  work  of  jinttl  prcsuk*nts 
and  concluded  that  (hey  wore  all 
"leaders  of  thought  ai  times  when 


.*  a  pipeline  to  the  knowledge 
•n.  Truth  be  told,  we 


lie  selective  about  ideas,  but  don't  be 


READERS’  LETTERS 


TECHNOLOGY 


Teach  old  applications  new  tricks. 


Chances  are  you  have  users  who  want  your  applications  to  do  new  and  wondrous  things. 

So  you’ve  probably  tried  rewriting  them,  and  know  how  difficult  that  can  be. 

We  have  an  easy  way  to  enhance  applications  without  rewriting  -  adding  functionality  and  new 
user  interfaces,  and  giving  your  applications  the  capability  to  work  together  as  an  ensemble. 

These  impressive  tricks  arc  performed  easily  with  Ensemble  -  a  software  innovation 
by  InterSystems  that  enables  you  to  extend  your  applications  with  a  browser-based  user  interface, 
adaptable  workflow,  rules- based  business  processes,  executive  dashboards,  and  more.  In  addition. 
Ensemble  gives  you  the  ability  to  rapidly  connect  people  and  processes. 

We  arc  InterSystems,  a  global  software  company  with  a  28 -year  track  record  of  innovations 
that  enrich  applications. 
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5t’s  what’s  next  for  color  in 
the  workplace. 


Introducing  the  Canon  Color  imageRUNNER  Series  with  groundbrea 
imageCHIP  technology. 


The  new  Ca 


Color  imageRUNNER  Series.  It  s  what's 
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With  network  security,  if  you're  not  ahead  of  the  threat... 

you’re  only  reacting  to  it. 


PULL 


fir; 
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How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  "zero-day"  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  otter  preemptive  security  and  stop  threats  he/wethey 
impact  your  business.  So  why  rely  on  "reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/proof  or  call  800-776-2362. 

Q  INTERNET  |  SECURITY  ISYSTEMS* 

Ahead  of  the  threat: 


NETWORK  &  HOST  INTRUSION  PREVENTION  I  MANAGED  SECURITY  SERVICES  I  VULNERABILITY  MANA6EMENT 


HThe  father  of 
‘business 
intelligence’ 

looks  back  at  the 
term  he  coined — and 
forward  to  what  may  be 
the  next  big  thing. 


[IT]  budgets. 

The  geographies  where  BI  is  extremely  well  estab¬ 
lished  and  quite  mature  are  North  America,  Western 
Europe  and  Australia.  The  emerging  markets  are 


TECHNOLOGY 


The  E-voting  Blame  Game 

IF  YOU  TH I N  K  Microsoft  has  security  PR  prob-  pranicaUy  nooeiia™.  the  disclosure 

.  .  .  _  ...  of  a  vulnerability  in  e-voting  machines 

lems,  just  look  at  Diebold  Election  Systems,  which  couW  aUow  someone  with  physi- 

is  entangled  in  a  seemingly  endless  imbroglio  over  to reprogramthe device^ 

computerized  voting  machines.  The  vendor  has  A SSackniwtafeS  rte0*18 

been  under  continuous  assault  by  academics,  ad-  sieepover  practice  but  was  quick  to 
vocacy  groups,  security  experts  and  government  offi-  p  , ha  the e-voting  ' 

cials  over  technical  and  security-related  glitches  involv-  machines  haven't  had  problems.  Vui- 
ing  its  touch-screen  e-voting  systems  and  software.  teSi'SSIrfrfbdli 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


November  16,  2006  •  Falls  Church,  Virginia 
Fairview  Park  Marriott 
8:00am  to  Noon 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 

800am  to  830am  Registration  and  Networking  Breakfast 

830am  to  8:40am  Introduction  and  Overview 

Julia  King.  Executive  Editor.  Events  and  National  Correspondent, 
Computerworid 


8:40am  to  920am  Market  Overview  and  Trends 

Patrick  Moroney,  President  &  Partner,  The  Bamier  Group  LLC 

9:20am  to  IftOOam  Application  Peformance  at  TD  Ameritrade:  An  End-User  Case  Study 

David  Berger,  Chief  Infrastructure  Architect  TD  Ameritrade 

10 OOam  to  10:1 5am  Refreshment  and  Networking  Break 

1 0:1 5am  to  1 050am  Application  Performance  Assurance  Case  Studies: 

It  Pays  to  be  Predictable 

Andrew  Hittte,  Vice  President  Quality  Assurance  Solutions,  Compuware 

1 0:50am  to  1 1 25am  Application  Performance  at  Humana,  Incj  An  End-User  Casa  Study 

Ramu  Kannan,  Director  of  IT,  Humana  Inc. 

1 1 25am  to  Noon  Panel  Discussion 

Moderator:  Julia  King,  Executive  Editor,  Events  and  National  Correspondent 
Computerworid 

Panelists:  David  Berger,  Chief  Infrastructure  Architect  TD  Ameritrade; 
Ramu  Kannan,  Director  of  IT,  Humana  Inc.;  Andrew  Hittte.  Vice  President 
Quality  Assurance  Solutions,  Compuware;  Patrick  Moroney,  President 
&  Partner,  The  Bamier  Group  tLC 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-01 55 


IT  EXECUTIVE  SUMMIT 


sponsored  oy 

COMPCIWARE.f  \ 


Cut  to  the  chase. 


:»  Robert  I  bill 

RM  In  hm  ih  ict\ 


800  793  0033  •  flit 


MANAGEMENT 

10.23.06 

it  mentor  Career  Watch 

j|BT.  Yogi  Berra,  PMP  Jerry  Luftman  of  the  Society  for  Information 

Project  manager  Ralph  Sacco  Management  discusses  employers'  concerns 

(left)  discovers  new  insights  about  attracting,  developing  and  retaining  IT 

ever-quotable  Yankee  legend.  1  ment  numbers,  the  skills  CIOs  are  seeking  and 

IT  Attitude  Check 

Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


Today's  businesses  are  challenged  in  delivering  high 
plexity,  overcoming  the  barriers  to  enabling  rapid 


October  26,  2006  •  Orlando,  Florida 

The  Ritz-Carlton  Orlando,  Grande  Lakes 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 


I  Carlos  Recalde,  Managing  Director,  Successful  Te 


Apply  to  attend  Computerworld’s  o 
half-day  IT  Executive  Summit  Ahes 
Optimizing  Application  and  Busine; 


on  Milton,  Executive  Vice  President  Computerworid 


I  COMPUTERWORID 

I  IT  EXECUTIVE  SUMMIT 

APPLICATION  PERFORMANCE 
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By  Ralph  Sacco 


More  on 
Unreasonable 
Deadlines . . . 


...And  Techies 
Who  Won’t  Do 
Maintenance 


Imagine  rubbing  elbows  with 
innovative  IT  leaders.  You  can, 


addressing  the  2006  Premier  100  IT  Leaders  Conference 


The  eighth  annual  Premier  1 00  IT  Leaders 
Conference  is  a  unique  and  compelling 
departure  from  the  standard  technology 
conference.  Rather  than  focusing  on  ven¬ 
dors  and  products,  the  spotlight  is  on  great 
ideas,  strategic  use  of  best  practices  and 
real-wortd  leadership  from  the  IT  and  busi¬ 
ness  executives  who  are  advancing  their 
organizations  through  technology. 


Hear  from  -  and  network  with  — 
Computerworld’s  Premier  1 00  IT 
Leaders  and  Alumni,  an  award¬ 
winning  set  of  IT  executives  with 
valuable  lessons  to  share,  advice 
you  can  gain,  and  relationships 
available  for  you  to  foster. 
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K7T7 !  IT  LEADERS  CONFERENCE 

March  4-6,  2007  •  JW  Marriott  Desert  Springs  Resort  •  Palm  Desert,  California 


Details  |  Agenda  |  Register 

www.premier100.com 
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IT  Attitude  Check 


THE  ATTITUDE  with  which  you  approach 
a  situation  strongly  influences  how  effec¬ 
tively  you  address  it.  The  way  IT  organi¬ 
zations  think  of  (and  treat)  the  people  who 
use  their  products  and  services  has  a  sig¬ 
nificant  impact,  both  on  IT’s  effectiveness  and  on  how 
IT  is  perceived. 

Historically,  IT  organizations  have  provided  services 
to  “users,”  a  word  with  primarily  negative  connotations. 
User  rhymes  with  loser.  It  also  brings  to  mind  “being 
used.”  Even  worse,  it  calls  forth  pictures  of  the  recre¬ 
ational  drug  industry!  Simply  referring  to  “customers” 
instead  of  “users”  can  help  your  staffers  develop  a  better 
attitude  toward  the  people  they  serve. 


it  careers 


Cisco  Pushes  Its  Way  Into 
Videoconferencing  Market 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Password:  ObsOBt 

FULLY  A  THIRD  of  our  users  write  down  their  passwords 
instead  of  remembering  them.  That’s  according  to  a  recent 
study  of  325  enterprise  users,  conducted  by  Nucleus  Re¬ 
search  and  KnowledgeStorm.  And  I’m  surprised.  Only  one- 
third?  It’s  a  small  miracle  that  the  number  isn’t  closer  to  90%. 
After  all,  what  do  we  ask  of  users  when  it  comes  to  passwords?  We 
ask  them  to  choose  complex,  hard-to-remember  passwords.  And  to 
choose  a  different  hard-to-remember  password  for  each  system. 

And  then  we  tell  them  not  to  write  all  those  passwords  down. 

That’s  crazy.  But  that’s  the  password  as  we  know  it  today. 

No  wonder  our  help  desks  spend  so  much  time  i  from  keyboard-only  menus.  But  the  mouse  was 


Congratulations  to 
Our  Finalists! 

The  SNW  “Best  Practices  in  Storage”  Award 
Recipients  will  Be  Honored  Thursday,  November  2nd 
at  Storage  Networking  World  in  Orlando. 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworid  and  the  Storage 
Networking  Industry  Association  (SNIA),  proudly  presents  the  eighth  SNW  ‘Best  Practices 
in  Storage’  Awards  Program.  This  program  honors  IT  user  ‘best  practice*  case  studies 
selected  from  a  field  of  qualified  finalists. 

Finalists  in  each  of  the  following  categories  are: 

Innovation  and  Promise _ _ 

•  Digital  Rim  Tree,  Hollywood,  California  •  The  Virginia  Department  of  Motor  Vehicles,  Richmond,  Virginia 

•  Level  3  Communications,  Broomfield,  Colorado  •  Warner  Bros.  Entertainment  Inc.,  Burbank,  California 

•  Pixar  Animation  Studios,  Emeryville.  California 

Planning  Designing  and  Building  Strategic  Storage  Infrastructure _ 

•  Defense  Contract  Management  Agency,  Fairfax  County,  Virginia  •  Salisbury  University,  Salisbury,  Maryland 

•  Denver  Health,  Denver,  Colorado  •  The  AVID  Group,  Palm  Harbor,  Honda 

•  Industrial  Color,  New  York,  New  York 

Securing  the  Storage  Fortress _ 

•  Cbeyond  Inc.,  Atlanta,  Georgia  •  Screen  Actors  Guild  -  Producers  Pension  and  Health  Plans 

•  George  Washington  University,  Washington,  DC  (SAG-PPHP),  Burbank,  California 

•  R.C.  Willey  Home  Furnishings,  Salt  Lake  City,  Utah  •  Sinclair  Community  College,  Dayton,  Ohio 

Storage  Reliability  and  Data  Recovery _ 

•  APM  Terminals,  Charlotte,  North  Carolina  •  CSX,  Jacksonville,  Florida 

•  Chaffe  McCall,  New  Orleans,  Louisiana  •  Intuitive  Surgical,  Sunnyvale,  California 

•  Corrections  Corporation  of  America,  Nashville,  Tennessee 
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IN  STORAGE 
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Oracle  Database 

Get  Better  Results 

With  Oracle  Database 


"35%  increase  in  performance  and 
reduced  costs  by  several  million 
with  Oracle  on  Linux" 


Tnonster 

today's  the  day' 


Oracle  Database  lOg— 
World's  #1  Database 


ORACLE 


oracle.com/database 
or  call  1.800.0RACLE.1 


